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US -CL- CURRENT: 707/2; 345/968, 707/3, 707/4, 707/6 
ABSTRACT : 

A system for retrieving information related to a topic of interest, comprising: (a) a 
finder for finding a location of a computerized source of information, the information 
being divided into at least one message, such that the source of information is a 
located source of information, the finder being a self -operated software program; (b) 
a source repository for storing the location of the located source of information; (c) 
a sampler for sampling the located source of information by retrieving the at least 
one message from the located source of information, such that the at least one message 
is a retrieved message, the sampler being a self -operated software program; (d) a 
matcher for determining a matching score for the retrieved message, the matcher being 
a self -operated software program; and (e) a message repository for storing the 
retrieved message and the matching score. 
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There is disclosed a distributed architecture messaging recording system that employs 
a hierarchy of storage nodes to distribute system utilization across the various nodes 
of the systems so as to minimize the likelihood of system blockages. The hierarchy may 
be supplemented by relocation of messages directed toward particular users to a subset 
of the various nodes. Message relocation may utilize a statistical engine monitoring 
access to the system, by both system subscribers and by callers leaving messages for 
the subscribers, to select a subset of the various nodes upon which to relocate 
messages as well as particular subscribers for which to relocate messages. 
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In order to extract a message block from a maintenance message applied from a 
telecommunications network, a plurality of message block extracting masks is prepared. 
Each of the masks defines at least one position of a message block to be extracted 
from the maintenance information. The block extracting masks are stored in a first 
memory. The maintenance message is received and then stored in a second memory. 
Following this, the maintenance message received is identified. A mask which 
corresponds to the maintenance message received, is retrieved from the first memory. A 
message block is extracted using the mask stored in the second memory. 

9 Claims, 9 Drawing figures 
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ABSTRACT : 

Managing electronic mail messages in a client-server environment. A database, stored 
at the client, maintains a central archive of message-related information in 
connection with messages located on the server to support current and future message 
communication operations between the client and the server. Message-related 
information is retrieved from the server. Based on the message-related information, a 
determination is made as to whether the message has been downloaded from the server to 
the local message store located at the client. In response to determining that the 
message has not been downloaded, the message is downloaded from the server to the 
local message store. Data fields in the client-based database are populated with the 
message-related information, and indications are provided in the client-based database 
that the message is present on the server and that the message has been downloaded. 
During subsequent client-server sessions, the database is then consulted for managing, 
the messages. The database also supports efficient management of messages having 
multiple message parts i.e., message re-assembly. 

3 7 Claims, 24 Drawing figures 
Exemplary Claim Number: 1 
Number of Drawing Sheets: 16 
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